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1. INTRODUCTION 

Happiness is becoming an emerging strategic vision from organizations to nations. As human beings 

just living once, people always expect to be happy in life. Firms can win more customers if they 

provide good services, make customers happy and retain them with pleasures and cares. There are 

also many scientific studies on human happiness indicators. In the environment of tertiary education, 

the concept of happiness is very concerned, especially for students. The scientific basis of the method 

is based on the research on Net Promoter Score by Fred Reichheld, published in Harvard 2002. When 

students are happy, they not only feel more satisfied with their life and their experience, but also feel 

more positive emotions than negative ones (Garcia, 1984). In addition, students with a higher level of 

happiness, they can achieve better academic achievement (Lyubomirskyet al., 2005). Arecent research 

about the factors affecting students’choice of university has shown that when deciding to choose a 

university today, students are interested in the following aspects: facilities and services, curriculum, 

tuition, information about the school, opinions of family and friends, etc. (Mai and Anthony, 2015). 

So, the enrollment to the universities is becoming more and more competitive, especially in the 

private ones. Similarly, customers are always the back bone in every organization. Most of the 

references mentioned in this paper are all based on Chan's et al theory (2005). In addition, this study 

has designed a questionnaire to measure the student happiness based on the one by the group of 

authors including Hills and Argyle of Oxford University, UK in 2001, which has been widely referred 

in many later studies.  

Abstract:  

Purpose -This study aims to explore the potential indicators and their impact level to student happiness at 

private universities in Vietnam. The student happiness level is compared among various target groups.  

Design/methodology/approach - Key factors were identified based on the literature review of recent 

researches at first. A pilot test was conducted by interviewing some experts and sending out the online survey 

to students with the purpose of finalizing the questionnaire from target participants. The study involved 793 

students from three popular private universities in Vietnam including Hoa Sen, Van Lang and Hutech. 

Descriptive statistics, exploratory factor analysis, multiple linear regressions and analysis of variance were 

applied to explore the factors and compare the happiness differences from target groups of students. 

Findings - The research results have revealed that student happiness is affected by four factors: (1) 

Satisfaction with university life; (2) Satisfaction with facilities; (3) Perceived value and (4) Learning 

experiences. Perceived value is the most powerful influence compared to the other three. More interestingly, 

the findings of the study have also confirmed that there are no significant differences in the level of student 

happiness regardless of gender, universities and the year of study. 

Practical implications -This study is expected to shed light on the implementation of extra curriculums 

activities for students in the learning process rather than focus on the infrastructure investment. 

Originality/value -The paper shows that exploring these factors and comparing the differences among 

multiple research groups could present a more accurate understanding for the education managers and 

stakeholders, also contribute to the advantage of the admission strategies for private universities. 
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In Vietnam, private universities are operated similarly to the enterprise model because they are 

invested, built and financially autonomous by individuals or organizations (LuatVietNam, 2018). In 

particular, students are the customers in tertiary level (Sander et al., 2000; Gremler and McCollough, 

2002; Kotze and Plessis, 2003; Chen, 2011), their happiness has a direct impact on 

universities’revenue and profit (Abdelmotelebet al., 2017). Therefore, factors affecting student 

happiness are  the top concern at the private universities.With the given arguments as above, it would 

be the ideal conditions for this research. Within the scope of this study, the survey data was collected 

from three representative private universities in Ho Chi Minh City, namely: Hoa Sen University, Ho 

Chi Minh City University of Technology (Hutech) and Van Lang University. In which Hoa Sen was 

the first ranked university out of top 10 happiest ones in 2018 (Edu2Review, 2018). Van Lang and 

Hutech were not ranked, but were popular to high school students in the past three years. Economics 

students are the majority in this study.In addition, almost famous private universities are located in Ho 

Chi Minh City (MOET, 2019). This selection helps research results be more objective and accurate. 

Perthe studies about the student happiness: in Australia (Chan et al., 2005); in Finland (Mangeloja and 

Hirvonen, 2007) and in the UK (Aftab and Paul, 2015), the author has madethe following hypotheses: 

(1) Satisfaction with university life has positively affected the student happiness; (2) Student 

motivation has a positive impact on the student happiness at the university; (3) Student experience is a 

positive influence on the student happiness created by tertiary level. 

The main objective of this study is to find out the factors that affect the student happiness at theprivate 

universities in Ho Chi Minh City. There are three specific objectives as follows: (a) to discover factors 

affecting the student happiness at private universities in Ho Chi Minh City; (b) to assess the impact of 

these factors on the student happiness; (c) to compare the differences in happiness levels among the 

target studied groups (gender, year of study, major and institutions). Thereby, univerities can use the 

result to better understand their students, create a better learning environment that meets the 

students’expectations and aspirations. The marketing strategists use this result to grow a specific 

competition plan in the annual enrollment strategy. Research also helps to provide new facts and 

findings for a range of issues related to university life, including: student experiences, extracurricular 

activities, academic results, etc. in influencing the level of student happiness. It helps students better 

organize and rearrange their personal stuff to achieve a better life. In addition, the topic is also a good 

reference for further studies on student happiness. 

The next section gives a brief overview of public and private university system in Vietnam, followed 

by a literature review of the recent research on student happiness in the world. The research 

methodology goes after that, together with the research model. The key findings from the data 

analysis and discussion are then discussed, and finally are conclusions and recommendations. 

Public university & Private university in Vietnam 

According to the Higher Education Law amended in 2018 (34/2018/QH14), article 7.2 classifies 

Vietnamese educational institutions into two types: 

Public university: a state-owned educational institution run by the Ministry of Education and Training 

(MOET).The State invests in infrastructure, allocates the funding for their regular spending tasks and 

also manages resources and budgetof the university. 

Private university: an organization that is invested and operated by an individual or an institution, 

under management of MOET (Vienamese EducationLaw, 2018). Based on the needs of social-

economic development and training effectiveness of each university, the State may consider 

supporting a part of the funding. The establishment of the University is decided by the Prime Minister 

based on the proposal of the MOET and the MOET’soperating license. 

Per the latest university education statistics intake 2017 – 2018 from MOET (2019), Vietnam had a 

total of 235 institutions with 170 public universities and 65 private universities.Particularly in Ho Chi 

Minh city, there were 46 universities with a total of 12 private institutions and 34 public ones (Uyen, 

2018). 

2. LITERATURE REVIEW 

This section aims to clarify some issues related to the research topic such as student happiness in 

higher educational environment, factors affecting student happiness in previous theory, including: (1) 

Satisfaction with University’s life; (2) Learning motivations and (3) Student experiences. 
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Student happiness  

There are many studies both qualitative and quantitative to measure the level of student happiness. In 

the general literature, the study of Hills and  Argyle  (2001) is commonly used in many countries 

around the world as a standard scale to measure the psychological health of people, especially on 

students. 

The Oxford's happiness questionnaire (OHQ) is essentially a toolkit that is inherited from an earlier 

Oxford-built questionnaire of happiness (OHI). OHI consists of 29 elements, each with four different 

options. OHI was built in 1989 by the authors Argyle, Martin, and Crossland of Oxford University, 

UK. This questionnaire has been used and verified in many countries such as Spain, USA, Australia, 

Canada, Israel and Taiwan. The OHQ questionnaire has also included items similarly to those of OHI, 

but each item is presented as a statement and the surveyed person will give a score on the Likert scale 

of six levels ranging from 1 to 6 (1 is completely disagree and 6 is strongly agree). Respondents will 

score over 29 statements depending on the level of agreement from 1 to 6. The higher score of 29 

sentences indicates the higher level of happiness. A total of 172 participants are qualified in this 

study, including Oxford University students with their friends and relatives, between the ages of 13 

and 68. The revised toolkit is easy to manage and has been followed by many authors in Australia 

(Chan et al., 2005), Finland (Mangeloja and Hirvonen, 2007) and India (Debatree, 2018). 

Satisfaction with University’s life 

One of the foundational research on the topic "Happiness in University Education" was conducted on 

the students of Western Australia University from Chan et al. (2005). Data for this study was 

collected through a survey of 749 economics students , which included 495 first-year students, 174 

second-year students, 66 third-year students and 14 forth-year students. The questionnaire is designed 

to collect a lot of information and is divided into four sections. The first section includes demographic 

details such as age, gender, the course the studentsare taking, year of study, etc. The following 

sections include questions regarding their experience at school, their life at the university and their 

postgraduate plans. The five-level scale inherited from previous study on health and satisfaction 

(Bradburn, 1969; Easterlin, 1974; Di Tellaet al., 2001) was used to measure the level of satisfaction 

from 1 (strongly disagree) to 5 (strongly agree). The survey results exposed that one of the important 

factors affecting student happiness was the satisfaction with university life, which the author 

measured on 5 aspects: school work, time management, relationships are formed in the university, the 

learning environment and the university's reputation. Accordingly, the more students are satisfied with 

university’s life, the higher level of happiness they belong to. 

Inheriting the research of Chan et al. (2005), a group of authors Mangeloja and Hirvonen (2007) 

conducted a research entitled "What Makes University Students Happy?" on Economics students at 

the second largest university in Finland, Jyväskylä (with 16,000 full-time students). A total of 246 

qualified questionnaires analyzed werecompared to survey data from Australian students by Chan et 

al. (2005) and gave the similar results. The most important influences on student satisfaction in 

university life are social relationships, resources and educational environment and satisfaction with 

school work. The university's time management and reputation are not of interest to Finnish students. 

In addition, a newly factor extracurricular activity has been discovered:That students participate in too 

many extra-curriculars and spend too much time on these activities would reduce their happiness 

level. 

Learning motivations 

Student motivation is considered as one of the interesting factors that positively affects student well-

being in the study of Aftab and Paul (2015). The study was conducted on 308 students from two 

universities in the north of England. The author argued that motivation was a sign of happiness and 

influenced students' achievement and their future plans. Students who achieve higher happiness would 

often make better decisions in the future. However, to measure the learning motivation, the author 

only used total time student had spent for the self-study as a unique indicator. 

On the other hand, when studying the relationship between student motivation and academic 

performance, a group of authors Afzal and Ali (2010) distinguished student motivation into two 

categories: intrinsic motivation from inside student and extrinsic motivation from the impact of the 

environment. In particular, extrinsic motivation was divided into four groups: (1) Refuse alternatives, 
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for example, students choose to go to college because they may want to avoid mandatory military 

duties, do not like to work or don't know what else to do; (2) Career opportunities and qualifications; 

(3) Love to gain many social relationships; (4) Pressure from family, friends and society. The study 

was conducted on 342 students from three different universities in Pakistan. Within the scope of this 

study, the author has been interested in extrinsic motivation because there might be some factors that 

university can influence to enhance their customer’s motivaton. Therefore, we inherited Afzal and Ali 

(2010) concepts and methods to measure learning motivation of Vietnamese students. 

Student experiences  

Also in a study of Aftab and Paul (2015), the relationship between student happiness and experience 

at school was confirmed. There were 10 elements of the experience that students were interested in, 

ranking in order of priority from highest to lowest as below: 

(1) Having good friends at school; 

(2) University is a worthwhile investment; 

(3) Feel safe and secure at school; 

(4) Recognize the benefits of higher education; 

(5) Complete the assignment on time; 

(6) Having a good social life; 

(7) Having good relationship with classmates; 

(8) Lecturers send learning materials on the online system; 

(9) Lecturers are friendly; 

(10) Regularly attend university’s workshops. 

Other studies of student happiness in Vietnam and around the world most likely focused on the 

general human happiness (Ngan, 2017; Ha, 2017) or tried to connect the relationship of a single factor 

on student happiness (Chan et al., 2005; Mangeloja and Hirvonen, 2007; Aftab andPaul, 2015). This 

factor may come from inner or outer influences. The scope of those researches are on students at all 

level, regardless of years of study and whether they are studying in public or private universities. In 

the context of Vietnam, understanding student happiness and the factors affecting student happiness 

are especially important foreducational managers and investors and even the students themselves. 

Therefore, this study is mainly focusing on indicators of a private university to influence the student 

happiness. 

3. RESEARCH METHODOLOGY 

Participants 

The study was conducted at three private universities at Ho Chi Minh City in Vietnam with the total 

number of 793 students from 16 classes of second, third, and fourth academic years of nine faculties 

including Korean Studies, Japanese Studies, Business Administration, Tourism Management, Finance 

and Banking, Information Technology, Industry of Food, Arts Design, Electronic Engineering 

participated in the study.  

Research instruments 

The study employed just one major instrument for collecting both quantitative and qualitative data. 

The questionnaire consists of two parts; part one is about the demographic information of the 

participants and part two is about 31 variables highlighting the factors to influence student happiness 

including satisfaction with university’s life; student experiences; learning motivation and measuring 

student happiness level. All items of the questionnaires were specially designed according to 5-point 

Likert scale ranging from 1 (Strongly Disagree); 2 (Disagree); 3 (Neutral); 4 (Agree); 5 (Strongly 

Agree); and for the students, the questionnaire items were translated into Vietnamese. We also 

collected the questionnaires through a convenience sampling strategy (Hair et al., 2011). 

Data collection and analysis procedures 

The data collection for this study was carried out from August to November 2019.The questionnaires 

were dispatched and gathered in the classrooms. In order to approach the targeted participants, an 
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initial meeting with lecturers to introduce the purposes of the research was conducted in advance. A 

total of 816 questionnaire copies were administered to the students of nine faculties, 793 copies were 

correctly and validly completed (97.1%). 

Regarding data analysis procedures, in order to analyze quantitative data collected from the 

questionnaires, descriptive statistics was employed through the use of SPSS version 20. Percentages, 

mean scores and standard deviation were then calculated. 

The questionnaire was pilot tested with 60 undergraduate students from different economics majors to 

ensure the validity of the questions and make necessary adjustments. For quantitative research, 

cronbach’s alpha of scalesis. 60 and correlationis. 30, indicating that the scales has acceptable internal 

consistency. Exploratory factor analysis (EFA) and multiple linear regression (MLR) are conducted to 

verify the research model. In order to measure the statistical significance of differences between the 

target groups, simple t-test is used for gender and one-way ANOVA test is used for school, major and 

year of study. 

Research Model 

 

Figure1. Factors Affecting Student Happiness at Private Universities 

From the above arguments, the authors hypothesize all three factors positively affecting student 

happiness as follow: 

 H1. Satifaction with University’s life is positively associated with student happiness. 

 H2. Learning Motivation of student is positively associated with student happiness. 

H3. Student Experiences at school are positively associated with student happiness. 

4. RESULTS AND DISCUSSION 

A sample of 816 survey responses were collected in October, 2019, including 673 direct surveys 

(82.2%) and 141 online surveys (17.8%). After eliminating 23 null values due to the lack of 

information and options, the valid results were used for analysis including 793 samples from three 

universities: Hoa Sen (319), Hutech (263) and Van Lang (211). Table I below summarizesthe 

respondent statistics by gender, school, major and year of study. 

Table I.  

Respondent Statistics 
Grouping Responses Ratio (%) 

Gender 

Male 263 33.2 

Female 530 66.8 

Total 793 100 

University 

Hoa Sen 319 40.2 

Hutech 263 33.2 

Van Lang 211 26.6 

Total 793 100 
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Major 

Accounting – Finance 93 11.7 

International Business 72 9.1 

Economic Law 62 7.8 

Marketing 32 4 

Business Administration 275 34.7 

Human Resource Management 9 1.1 

Others 250 31.5 

Total 793 100 

Year of Study 

2
nd

 Year 176 22.2 

3
rd

 Year 362 45.6 

4
th

 Year 255 32.2 

Total 793 100 

The participants completing the questionnaires contributed 66.8% female and 33.2% male. Economics 

students arethe majority with 68.5% compared to the students from other majors (including 

Management Information System, Media Technology Administration, Public Relation, Information 

Technology, Oriental Studies, Mechanical Engineering, English Language, Graphic Design and 

Applied Mathematics) occupying 31.5%. Students from third year comprise the most responses with 

45.6%, following the forth year students with 32.2% and finally second year students with 22.2%. 

The result of Cronbach’s alpha and EFA test had excluded four items of learning motivation (CRA = 

0.355 < 0.6) and two items of student experience in which variable SE06 has a total correlation 

coefficient is 0.278 < 0.3 and variable SE01 has factor loading <  0.3  in which these 6 variables did 

not meet the minimum reliability requirement(Hair et al., 2011). In this research, learning motivation 

did not affect student happiness at school. The hypothesis H2 has been removed from research model. 

While the previous study in England by Aftab and Paul (2015) discovered the motivation of learning 

and student experience resulting in a positive impact on happiness. The difference in these studies 

results can be explained by the differences in culture, time of survey and educational philosophy of 

each nation. For Vietnamese students, motivation might be an intrinsic manner from individual rather 

than external activities that the institution can impact to. 

Factors affecting student happiness 

In order to examine the underlying structure of numerous factors affecting the student happiness, an 

exploratory factor analysis was conducted under the condition of significance level in Bartlett’s Test 

sig. (p = 0.000 < 0.05) and Kaiser-Meyer-Olkin coefficient measure of sampling adequacy (KMO = 

0.905> 0.5) indicatingthat the variables were correlated with each other in the factor. Thus, the initial 

conditions were met to conduct a factor analysis (Hair et al., 2011). Varimax rotation and eigenvalue 

extraction criteria method was used and a total of 25 variables were grouped based on five extracted 

factors. All five factors having eigen value values > 1 are satisfactory to be retained in the model. The 

total variance extracted is 53.38% > 50%, indicating that the EFA model is suitable and could explain 

53.38 percent of total variation in the data set. In addition, the 25 observed variables all have factor 

loading > 0.3, which is sufficient for the variables to be retained in the model for sample sizes> 350 

(Hair et al., 2011).Table II below represented the five factors extracted after testing EFA. The details 

of Cronbach’s alpha and EFA analysis are summarized in the Appendix. 

Table II. New Factors 
Variables Statements New factors 

SA01 I have sufficient recreational and entertainment time outside the home. 

Satisfaction with  

University’s Life 

(SA) 

SA02 I can balance work and university activities well. 

SA03 I can meet deadlines or goals in my university work. 

SA04 I am given the chance to do work that really interests me. 

SA05 I am happy with the marks I have achieved so far in university. 

SA07 I am happy with my work environment. Satisfaction with 

Resources and 

University 

Environment(SA2) 

SA08 The conditions of buildings and the sports facilities are good. 

SA09 I feel safe and secure. 

SE02 Education is a worthwhile investment. 

Perceived Value 

(SE2) 
SE03 I am aware of benefits of Higher Education. 

SH02 I feel that life is very rewarding. 
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SA06 I enjoy the modules on my course. Learning 

Experience 

(SE) 
SE04 Tutors post material onUNI online system. 

SE05 Tutors are friendly. 

SH01 I am intensely interested in other people. 

Student Happiness 

(SH) 

SH03 I have very warm feelings towards almost everyone. 

SH04 I am always committed and involved. 

SH05 I laugh a lot. 

SH06 I am well satisfied about everything in my life. 

SH07 I always have a cheerful effect on others. 

SH08 I can fit in everything I want to. 

SH09 I feel fully mentally alert. 

SH10 I often experience joy and elation. 

SH11 I feel I have a great deal of energy. 

SH12 I usually have a good influence on events. 

To meet the initial research objectives, the model of multi-linear regression analysis was applied to 

determine the importance of each factor affecting the student happiness.The results of R
2
 = 0.366, 

Durbin-Watson value = 1,836 and p < 0.05 showed that the linear regression model built was suitable, 

could be extrapolated and applied to the whole. It also presented that the independent variables 

impacted 36.6% the change of the dependent variable (SH). The research result showed that perceived 

value (SE) is the most influential factor on student happiness (beta = 0.306). The second factor 

affecting student happiness is satisfaction with university life (SA) with beta = 0.215, followed by the 

learning experience (SE) with beta = 0.156 and finally is the satisfaction with facilities (SA2) that 

affect student happiness theleast (beta = 0.12). All four factors have a positive impact on student 

happiness (see Table III, IV and V). 

Table III. Model Summary of testing MLR 

Model R R Square Adjusted R Square 
Std. Error of the 

Estimate 
Durbin-Watson 

1 .605
a
 0.366 0.362 0.47903 1.836 

Table IV.  ANOVA of testing MLR 

Model 
Sum of 

Squares 
df Mean Square F Sig. 

1 

Regression 104.173 4 26.043 113.494 .000
b
 

Residual 180.821 788 0.229     

Total 284.994 792       

Table V.  Coefficients of testing MLR 

Model 

Unstandardized 

Coefficients 

Standardized 

Coefficients t Sig. 

Collinearity 

Statistics 

B Std. Error Beta Tolerance VIF 

1 

(Constant) 0.791 0.129   6.14 0     

Satisfaction with 

University’s Life 

(SA) 

0.199 0.031 0.215 6.483 0 0.735 1.361 

Satisfaction with 

Resources and University 

Environment 

(SA2) 

0.092 0.026 0.12 3.569 0 0.709 1.41 

Learning Experience (SE) 0.137 0.03 0.156 4.559 0 0.685 1.46 

Perceived Value (SE2) 0.277 0.03 0.306 9.265 0 0.736 1.359 
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Dependent variable: Students’ Hapiness 

Thus, after being verified and analyzed in detail, student happiness is influenced by four factors 

ranked according to the highest level of influence as follows: (1) Perceived value; (2) Satisfaction 

with university’s life; (3) Learning experience and (4) Satisfaction with Resources and University 

Environment. Compared to the original hypothesis, only factor of learning motivation did not meet 

with the statistic analysic. It cannot be concluded yet as a positive impact on the happiness of 

Vietnamese students in the context of this study. The remaining factors all showed the homogeneity 

with the results of Chan et at., (2005), Mangeloja and Hirvonen (2007), Aftab and Paul (2015). The 

result was perfectly suitable on the target groups of students from second year onwards because they 

spent a period of time studying at school and gained enough experience to feel the happiness. 

Vietnamese students believe that the more they realize the values of university investment, the more 

happy they are, as follows: 

“Education is a worthwhile investment.” (SE02) 

“I am aware of benefits of Higher Education.” (SE03) 

“I feel that life is very rewarding.” (SH02) 

The other factors revevant to infrastructure and learning environment such as “I am happy with my 

work environment.” (SA07); “The conditions of buildings and the sports facilities are good.” (SA08) 

and “I feel safe and secure.” (SA09) expose the lowest impacts on student happiness. 

Differences of student happiness level among genders, year of study, majors and school 

In order to explore the differences of happiness level among groups of participants, an independent 

simple t-test with a significant level of 0.05 was set to verify the differences of respondents’ happiness 

level between genders. The results showed that there was no statistically significant difference in the 

level of happiness between male and female students (Coefficient of Sig Levene’s test = 0.146 > 0.05, 

t = 3.051 > 0.05). Further to year of study, majors and the surveyed schools, ANOVA was applied to 

analyse the differences in responses among the target groups. There were no statistically significant 

differences in the level of happiness among second, third and fourth year students (sig Levene’s test = 

0.34 > 0.05, sig. between groups = 0.984 > 0.05); and among the surveyed schools (sig Levene’s test 

= 0.144 > 0.05, sig. between groups = 0.456 > 0.05). However, among the three private 

representative institutions in Ho Chi Minh city, Hutech University students have the highest level of 

happiness (M = 3.54, SD = 0.58), followed by Van Lang University students (M = 3.5, SD = 0.64) 

and finally students of Hoa Sen University (M = 3.49, SD = 0.56). Interestingly, students of different 

majors had different levels of happiness (sig. = 0.022 < 0.05). In the economics groups, Human 

Resource Management students are the happiest (M = 3.8, SD = 0.72), following are students from 

Economic Law (M = 3.57, SD = 0.66), Accounting-Finance (M = 3.56, SD = 0.55), Business 

Administration (M = 3.54, SD = 0.54), International Business (M = 3.32, SD = 0.62), and finally 

Marketing (M = 3.31, SD =0.74). Students from the rest of majors had the happiness level rather 

higher than the average(M = 3.52, SD = 0.62) (see Table VI). Overall, the student happiness level at 

private universities in Ho Chi Minh city is currently high (3.5/5.0). 

Table VI. Differences of happiness level among majors 

  Major Mean N % of Total N 

Student happiness 

Human Resource Management 3.80 9 1.1% 

Economic Law 3.57 62 7.8% 

Accounting-Finance  3.55 93 11.7% 

Business Administration 3.54 275 34.7% 

International Business  3.32 72 9.1% 

Marketing 3.31 32 4.0% 

Others 3.52 250 31.5% 

Total 3.51 793 100.0% 

5. CONCLUSIONS AND RECOMMENDATIONS 

This research has explored the factors that influence the student happiness at private universities. The 

previous studies suggested three factors that the authors proposed in the orginal research model 
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including satisfaction with university life, learning motivation and student experience. In addition, 

authors also evaluated the differences in happiness level among different target groups by gender, 

year of study, major and surveyed universities. 

This study's findings confirmed the following drivers to student happiness at private universities: (1) 

Satisfaction with university life; (2) Satisfaction with facilities; (3) Perceived values and (4) Learning 

experience in which the element of student motivation was removed from the model. The results 

demonstrated that the motivation of Vietnamese students in this research does not affect their 

happiness at university. While the previous study in UK by Aftab and Paul (2015) discovered that 

learning motivation has a positive impact on student well-being beyond experience. This difference 

can be explained by the large differences in culture, time of the survey and educational philosophy of 

each country. 

Among the four factors positively impacting student happiness, the perceived value has the most 

significant impact. Students from second year onwards are perfectly the target audience for the 

research because they have enough time to learn the knowledge at school and experience the 

happiness. Specifically, for Vietnamese students, the more they experience the perceived value of 

going to school, the more happy they are. 

Per the interesting findings mentioned, educators and top managers have more reasons to consider 

investing more experiential activities integrated into practical subjects rather than just developing 

facilities. This helps create more outstanding values and increase the competitiveness among the 

private universities in Vietnam. 

Through the results of data analysis, the research questions have been solved. The initial research goal 

is met to find out factors that influence the happiness of private university students. Thereby, 

managers, marketers, administrators and investors can use it to make the appropriate development 

strategy. One of the strategies is to influence the well-being of students through ways of increasing 

perceptions, satisfaction of university life, satisfaction of facilities and increasing students’ 

experiences at university. 

Like any other researches, this study has limitations due to limited resources as well as sampling 

conditions. The comprehensiveness of the research is not high enough because the surveyed location 

is only Ho Chi Minh city. Random sampling on economics students at private universities is applied, 

which does not have comprehensive coverage for Vietnamese students. Research tools applied are 

expert interviews and questionnaire surveys. Due to time constraints and resources, in-depth research 

tools such as group interviews and observations cannot be applied. For further research, the target 

groups could be expanded to nationwide level in which further measuring of the happiness and 

indicators could be compared between the public and private universities. More research 

methodologies should be conducted to better understand student’s insight factors.This research has 

explored the differences of happniess level among different groups, however more deep-dive group 

analysis might help to reveal how different the identified factors impact the student happiness across 

groups of participants. In addition, groups can be formulated from freshmen (1
st
 year students) and 

others for more insights and elaborations. 
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APPENDIX 

Table VII. Reliability Statistics 

Items Code Cronbach's Alpha 
Corrected Item-

Total Correlation 

Cronbach's Alpha if 

Item Deleted 

Satisfaction with 

University's life 

SA01 
0.785 

0.472 0.764 

SA02 0.489 0.761 
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(SA) SA03 0.501 0.76 

SA04 0.49 0.761 

SA05 0.409 0.772 

SA06 0.433 0.769 

SA07 0.529 0.756 

SA08 0.466 0.765 

SA09 0.44 0.769 

Learning Motivation 

(SM) 

SM01 

0.355 

0.093 0.43 

SM02 0.172 0.313 

SM03 0.166 0.317 

SM04 0.358 0.062 

Student Experience 

(SE) 

SE01 

0.699 

0.398 0.669 

SE02 0.462 0.651 

SE03 0.511 0.636 

SE04 0.487 0.64 

SE05 0.48 0.643 

SE06 0.278 0.715 

Student Happiness 

(SH) 

SH01 

0.876 

0.496 0.87 

SH02 0.51 0.869 

SH03 0.628 0.862 

SH04 0.462 0.872 

SH05 0.583 0.865 

SH06 0.568 0.866 

SH07 0.59 0.864 

SH08 0.57 0.866 

SH09 0.629 0.862 

SH10 0.662 0.86 

SH11 0.655 0.86 

SH12 0.475 0.872 
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